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HUKEJIeM, IIAHKOM, CBHHIIOM U 3arpsI3HCHUE BOJIBI CHHTCTHUCCKUMHE TIOBEPXHOCTHO-aKTUBHBIMHE BetecTBamu (CITAB),
QTIOMUHKEM), COLHANbHBIE (6IaroyCTPONUCTBO JKIIIbsI) U MEITUIMHCKUE (haKTOPhI. BHIBOIBI: B IIEJIOM B H3y4YCHHBIH T1e-
PHOI UMEJIO0 MECTO COYCTAHHE JCHCTBHS SKOJIOTHUCCKUX, MEUIIMHCKHUX, CONMAIBHBIX (DAKTOPOB B PAa3BUTHH yKa3aH-
HOM MATOJIOTHUH, KOTOPOE CIIOCOOCTBOBATIO POCTY XpOHHYECKo# 3aboneBaemoctu JIOP-opranoB y HaceneHus: ropoja
Omcka.
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The aim of the retrospective study was to conduct a analysis of the influence environmental, social and health
factors on the chronic disease of upper respiratory tract in the adult population in a large industrial city (for example,
the city of Omsk). Methods: As the outcome variables were taken the level indicators of first registered chronic
upper respiratory disease in adults and adolescents (per 100,000 inhabitants). We investigated the influence of
73 factors in 42 years (1970 to 2011) by the city of Omsk. We used a regression analysis for identification the
relevant factors and for assessing their impact on chronic otolaryngology pathology. For estimating the parameters
of the equation we used the method of least squares. Results: The factors which have an influence on formation of
chronic otolaryngology diseases in adults of industrial center for the reporting period were the environment (soil
contamination with nickel, zinc, lead and water pollution synthetic surface-active agents (surfactants), aluminum),
social factors (home improvement) and medical factors. Conclusions: In general, in the studied period we saw a
combination of the environmental, health and social factors in the development of this disease, which contributed to
an increase in incidence in Omsk.
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B craree mpoBemeH  aHanmmM3  KadyecTBa  CHEHUAIM3UPOBAHHONH  MEIUIMHCKOM  HOMOIIM  Ha-
celeHMI0 B aMOynaTopHO-monukiaMHMYeckoii  cern.  Cosmanume U BHenpeHue  3(QEKTUBHBIX — Me-
TOIWK  DKCIEPTH3bl  JOCTYIHOCTH  JICYeOHO-IMAarHOCTHUYECKOTO  Ipolecca B CTallMOHapaX  I103BO-
JUT ONTHMM3UPOBATh M TIOBBICUTH 3(P(EKTUBHOCTh WUX JEATETbHOCTH. B pesymsrare aHamm3a KadecTBa
OKa3aHUs CHELUAIN3UPOBAHHON MEIUIMHCKOM MOMOIIH B JIe4eOHOM YUPEXKIACHHH OBLIO yCTaHOBJICHO CIIEAyIOlIee:
TPETh PECTIOH/ICHTOB HE3aBUCHMO OT BO3pacTa, 00pa30BaHMs, TOXO0B OTMETHIIH, YTO UX He ycTpausaeT pabora JIOP-
Bpauell; B rpyne 10 25 JeT U B CTapIIuX BO3PACTHBIX KATETOPUSX, B OOJIBIIEH CTENIEHH, ONPOLIEHHBIX YIOBIETBOPSET
paboTa ¢pHu3HoTepaneBTHIECKOT0 KaOMHeTa, 1ab0paTopuii 1 PeHTTEHOBCKOTO KaOWHEeTa; B IIeJIOM OIEHHIH paboTy Imo-
JUKIMHUKY Ha oTuuHO — 9,1% pecnonaenTos, Ha xoporto — 30,9%, yaoBaeTBopuTensHo — 39,6%, HEynOBIETBOPH-
TEJILHO ¥ 04YeHb T1oxo — 20,4% (12,3 u 8,1% COOTBETCTBEHHO).
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In article the analysis of quality of a specialized medical care to the population in an out-patient and polyclinic
network is carried out. Creation and introduction of effective techniques of examination of availability of medical
and diagnostic process in hospitals will allow to optimize and increase efficiency of their activity. As a result of the
analysis of quality of rendering a specialized medical care in medical institution the following was established: a third
of respondents irrespective of age, educations, the income noticed that they don’t accept work of ENT specialists; in
group till 25 years and in the senior age categories, more, respondents are satisfied by work of a physiotherapeutic
office, laboratories and a X-ray department; as a whole estimated out-patient department work perfectly well — 9,1%
of respondents, on well — 30,9%, it is satisfactory — 39,6%, unsatisfactorily and very badly — 20,4% (12,3 and 8,1%
respectively).
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