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ASSESSMENT OF PATIENTS ¢ VIEWS ON QUALITY OF CARE AND ORGANIZATION OF
PUBLIC AND PRIVATE DENTAL MEDICAL INSTITUTIONS (FOR EXAMPLE, STAVROPOL)
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The article presents the results of the survey of patients ‘ satisfaction with the quality of provided care at dental
reception state and non-state (private) dental institutions. The analysis of the predominant prevalence of certain age-
sex groups of the population and of the reasons for referral to medical institutions of different legal forms. Found that
one of the important indicators of quality of medical care is the attitude of the patient and qualifications of medical
personnel, this requires continuous improvement of medical and organizational aspects, including the provision of
modern equipment, allowing timely and efficiently perform therapeutic and diagnostic measures. The method of the
sociological survey of patients for operative control and management as provided dental care to the population.
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B pabote nmpoaHann3upoBaHEl OCHOBHBIE ITOKA3aTeNIM O(TaIEMOJIOTHYECKOH ciryk0bl B Pecrybnuke Bamikop-
TOCTaH, B CBSI3H C TEM, 4TO OOJI€3HM IJIa3 M €r0 MPUAATOYHOrO armapaTa MpU3HaHbl 3HAYMMON MEIUKO-COLUAIbHON
npobneMoii. B cTaTbe nmpuBeneHb! JaHHBIE O COCTOSHUY M ANHAMHKE 3a00J€BaeMOCTH B3pPOCIIOro HaceleHus 0oies-
HSMM TJIa3 U €ro MPHUIATOYHOTO amnmapara Ha npoTskeHun deTbipex jJeT. C 2010 mo 2013 rr. obmias 3aboiaeBaeMOCTb
cHnsmiack Ha 5,1% ¢ 13267,7 no 12590,6 na 100 ThIc. Hacenenus. M3ydena 3aboiaeBaeMOCTb C BPEMEHHOI yTparoit
TPYAOCIOCOOHOCTH, CTPYKTypa MEPBHUYHOTO BBIXOAA HA MHBAIUAHOCTH 1O MpuunHe OonesHell ma3s. Hapsay ¢ atum
3a nepuox 2010-2013rr. B opraHu3anuu oQTajbMOIOIHYECKOH TOMOIIN OTMEYAINChH ITOJIOKUTEIIbHBIC TCHACHINN B
BHJI€ POCTA 00ECIEUEHHOCTH HACEIEHHUs Bpa4aMH-0(TaIbMOIOTaMH, C OJHOBPEMEHHBIM YBETUIECHHEM JOIH CIEIH-
QINCTOB, NMEIONIMX cepTHdUKAT. B McciieyeMblii mepro IMesIo MEeCTO COKpanieHHe KOeqHoro (oHaa st opTaib-
MOJIOTHYECKUX OOIBHBIX, OBITIO BBISIBIEHO YMEHBIIEHHE MOKa3aTenell cpeiHel AMUTeIbHOCTH MpeObIBaHUS OOIBHOTO
Ha KOlKe.
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The article represents the main indicators of ophthalmological service in the Republic of Bashkortostan, as eye
diseases were recognized as a significant medico-social problem. The article presents data on the status and trends of
the morbidity among adult population with eye diseases for four years. From 2010 to 2013 overall morbidity decreased
by 5.1% from 13267, to 12590,6 on 100 thousand population. Morbidity with temporary disability, structure of primary
exit to disability because of eye diseases were analyzed. For the period 2010-2013 the organization of ophthalmological
care had positive growth trends of the availability of ophthalmologists: increasing the number of specialists with a
certificate. During the studied period, there was a reduction of bedspace for ophthalmologic patients, also a decline of
indicators in the average duration of hospital stay.
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ITpoBeneH aHaM3 POCCHHCKOI M 3apyOeKHOW JUTEpaTypbl Ha HPEIMET HCCICAOBAHU NPOOJIEM COLUAIbHON
peabuuTanuy UL ¢ orpaHudeHHBIMU BO3MOKHOCTIMU (JIOB). IlpemnoxkeHo cBoe BuaeHHE 00 MHTETPALlH B BOC-
CTaHOBHUTEJIbHYIO MEIUIUHY B CTALMOHAPHBIX YUPESKACHHUSIX NCHXOJIOTMYECKON M IEAarornyecKoil HaykK, C LeJIbIO
TOBBILICHUS Y(PPEKTUBHOCTH peadmInTanny U yaydmeHus kadectsa xwus3Hu JIOB. JlaHo aBTOpCcKOE omperneneHne
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