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ASSESSMENT OF PATIENTS ¢ VIEWS ON QUALITY OF CARE AND ORGANIZATION OF
PUBLIC AND PRIVATE DENTAL MEDICAL INSTITUTIONS (FOR EXAMPLE, STAVROPOL)

Agranovich N.B., Mkhitaryan A.K.

Stavropolskiy state medical University, Stavropol, Russia (355017, Stavropol, street of the World, 310),
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The article presents the results of the survey of patients ‘ satisfaction with the quality of provided care at dental
reception state and non-state (private) dental institutions. The analysis of the predominant prevalence of certain age-
sex groups of the population and of the reasons for referral to medical institutions of different legal forms. Found that
one of the important indicators of quality of medical care is the attitude of the patient and qualifications of medical
personnel, this requires continuous improvement of medical and organizational aspects, including the provision of
modern equipment, allowing timely and efficiently perform therapeutic and diagnostic measures. The method of the
sociological survey of patients for operative control and management as provided dental care to the population.
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B pabote nmpoaHann3upoBaHEl OCHOBHBIE ITOKA3aTeNIM O(TaIEMOJIOTHYECKOH ciryk0bl B Pecrybnuke Bamikop-
TOCTaH, B CBSI3H C TEM, 4TO OOJI€3HM IJIa3 M €r0 MPUAATOYHOrO armapaTa MpU3HaHbl 3HAYMMON MEIUKO-COLUAIbHON
npobneMoii. B cTaTbe nmpuBeneHb! JaHHBIE O COCTOSHUY M ANHAMHKE 3a00J€BaeMOCTH B3pPOCIIOro HaceleHus 0oies-
HSMM TJIa3 U €ro MPHUIATOYHOTO amnmapara Ha npoTskeHun deTbipex jJeT. C 2010 mo 2013 rr. obmias 3aboiaeBaeMOCTb
cHnsmiack Ha 5,1% ¢ 13267,7 no 12590,6 na 100 ThIc. Hacenenus. M3ydena 3aboiaeBaeMOCTb C BPEMEHHOI yTparoit
TPYAOCIOCOOHOCTH, CTPYKTypa MEPBHUYHOTO BBIXOAA HA MHBAIUAHOCTH 1O MpuunHe OonesHell ma3s. Hapsay ¢ atum
3a nepuox 2010-2013rr. B opraHu3anuu oQTajbMOIOIHYECKOH TOMOIIN OTMEYAINChH ITOJIOKUTEIIbHBIC TCHACHINN B
BHJI€ POCTA 00ECIEUEHHOCTH HACEIEHHUs Bpa4aMH-0(TaIbMOIOTaMH, C OJHOBPEMEHHBIM YBETUIECHHEM JOIH CIEIH-
QINCTOB, NMEIONIMX cepTHdUKAT. B McciieyeMblii mepro IMesIo MEeCTO COKpanieHHe KOeqHoro (oHaa st opTaib-
MOJIOTHYECKUX OOIBHBIX, OBITIO BBISIBIEHO YMEHBIIEHHE MOKa3aTenell cpeiHel AMUTeIbHOCTH MpeObIBaHUS OOIBHOTO
Ha KOlKe.
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The article represents the main indicators of ophthalmological service in the Republic of Bashkortostan, as eye
diseases were recognized as a significant medico-social problem. The article presents data on the status and trends of
the morbidity among adult population with eye diseases for four years. From 2010 to 2013 overall morbidity decreased
by 5.1% from 13267, to 12590,6 on 100 thousand population. Morbidity with temporary disability, structure of primary
exit to disability because of eye diseases were analyzed. For the period 2010-2013 the organization of ophthalmological
care had positive growth trends of the availability of ophthalmologists: increasing the number of specialists with a
certificate. During the studied period, there was a reduction of bedspace for ophthalmologic patients, also a decline of
indicators in the average duration of hospital stay.
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ITpoBeneH aHaM3 POCCHHCKOI M 3apyOeKHOW JUTEpaTypbl Ha HPEIMET HCCICAOBAHU NPOOJIEM COLUAIbHON
peabuuTanuy UL ¢ orpaHudeHHBIMU BO3MOKHOCTIMU (JIOB). IlpemnoxkeHo cBoe BuaeHHE 00 MHTETPALlH B BOC-
CTaHOBHUTEJIbHYIO MEIUIUHY B CTALMOHAPHBIX YUPESKACHHUSIX NCHXOJIOTMYECKON M IEAarornyecKoil HaykK, C LeJIbIO
TOBBILICHUS Y(PPEKTUBHOCTH peadmInTanny U yaydmeHus kadectsa xwus3Hu JIOB. JlaHo aBTOpCcKOE omperneneHne
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ncuxonoro-nefarorudeckoro conpopoxaenus (II1C) cormansHoil peabunuranuu JIOB. PackpbiTel opranuzarm-
oHHO-negarorudeckne ycnosust peanmsanuu [IIIC commansro# peadbmumuramum JIOB. Pazpaborana mHTerpaTHBHAsS
mozens [TT1C counanbholi peadbunuranuu JIOB. Pa3paboTana MHHOBaMOHHASL, 310pOBbecOeperaromias TeXHOIOTUsl
MIIC commanphoi peabumuranuu JIOB. IlpoBeneno MHOTONETHEE SMIupHueckoe uccnenosanue [1I1C commanbHOM
peabmuraiu JIOB ¢ 3abosieBaHusIME U TpaBMaMu omopHo-aBurarensbHoro ammapara (OJA). B uccnenoBanuu B
KauecTBe MHCTPYMEHTA JUIsl OIIEHKH KadecTBa XXM3HU, CBA3aHHOTO co 370poBbeM JIOB ¢ 3aboneBaHusaMH U TpaBMa-
mu OJIA 110 ¥ mocrie onepanyu TOTaabHOE SHAOMPOTE3UPOBAHKE, HCIONb30BaICs o0 onmpocHuk MOS 36-Item
ShortFormHealthSurvey (MOS SF-36), paspaborannsriiit AL Stewart, R Hays, JE Wareand RAND Corporation. Pe-
3yJIBTaThl NCCIIEAOBAHMSI TIOATBEPANIIN THIIOTE3Y O HEOOXOAUMOCTH H LeJIeCO00Pa3HOCTH MHTETPALUY B ITPOLIECC Me-
munuHCKoH peadbmwnranuu JIOB opranuzanmonHo-negarorndeckux ycnosuit [I1C.
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The analysis of the Russian and foreign literature on the problem of social rehabilitation of persons with
disabilities (PWD) was made by the authors. A new vision on integration of psychological and pedagogical sciences
into regenerative medicine in hospitals to improve the effectiveness of rehabilitation and quality of life of PWDwas
proposed in the article. The author’s definition of psychological-pedagogical support (PPS) of social rehabilitation
of PWD was given in the article. The organization-pedagogical conditions for the implementation of PPS of social
rehabilitation of PWD were revealed by the authors. The integrative model of PPS of social rehabilitation of PWD was
developed in the article. The innovative health-saving technology of PPS of social rehabilitation of PWD was work
out by the authors. Long-term empirical study of PPS of social rehabilitation of PWD with diseases and injuries of the
musculoskeletal system (MS) was made in the article. As a tool for assessing of health-relating quality of life of PWD
with diseases and injuries of MS, before and after total hip, in our study was used a common questionnaire MOS 36
-Item Short Form Health Survey (MOS SF- 36) developed by AL Stewart, R Hays, JE Ware and RAND Corporation.
The results of our study confirmed our hypothesis about the necessity and feasibility of integration of organizational
and pedagogical conditions of PPS to the medical rehabilitation process of PWD.
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W3ydens pe3ynbrarsl jedeHust 412 GOIBHBIX ¢ TOOPOKAaYeCTBEHHBIMH 3a00JICBAHMSIMH IUTOBUIHOM JKeJIe3bI
(A3LK). ITo xapaxrepy 3abosieBaHUS MALMEHTHI pa3aefeHbl Ha TPU TPYNIBL: B 1-10 Ipymily BKIIOYEHB! 265 maiu-
SHTOB ¢ MHOTOY3110BOH ([IM3) mm y3moBoit opmoit syTupeounsoro 306a (J1Y3), Bo 2-1o rpymmy — 71 GOIBHBIX C
¢yHkunoHaIpHON aBToHOMHUEH y31a (PA) n auddysHo-Tokcndeckum 3060Mm ([T3), B 3-1o0 rpynmy 67 — GOIBHBIX €
ayTOMMMMYHHBIM THpeonauToM (AUT). M3ydeno xauecTBO )KMU3HM IAIIUEHTOB 110 001eMy onpocHuKy SF-36 n crent-
upuueckomy onpocuuky Hero-/[xepcn. Kak nokasbiBaeT Halle MCCleJOBaHUE, UMEET MECTO M3MEHEHMs KayecTBa
JKU3HU ¥ BBIPQKCHHOCTH CHMIITOMOB Y MAIlIEHTOB C IAaTOJOTHEH MINTOBHIHON JKele3bl. DTH M3MEHEHHS UMEIOT 3a-
BHCHMOCTB OT I0JIa, BO3PAcTa, COLMAILHOTO CTaTyca M YPOBHs 00pa3oBaHMS M KOHKPETHOW Hozonoruu. Oneparus-
HOE JICUCHHUE MIPUBOJUT K YITyUIICHUIO KadeCTBa KU3HU U CHIDKCHUIO BHIPAKEHHOCTH CHMIITOMOB, B PE3yJIBTaTe 4ero
HCIIONb3yeMble HAMU ONPOCHUKH MOTYT HCIIOIb30BAaThCsl B KAUECTBE HHCTPYMEHTA OLIEHKH COCTOSTHUS MALUEHTOB U
3¢ )eKTHBHOCTH TPOBOMIMOTO JICUCHUSL.
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The study involved 412 patients with benign thyroid diseases (DZSCHZH). By the nature of the disease,
patients are divided into three groups: 1 of th group included 265 patients with multi-node (DMZ) or nodular
euthyroid goiter (RMD) in the second group — 71 patients with functional autonomy assembly (FA) and diffuse
toxic goiter (DTG), a third group of 67 — patients with autoimmmunnym tireoiditom (AIT). Studied the quality of
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