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Efficiency of the medical care providing system and intradepartmental interaction in healthcare of a region is characterized
by mortality rate from the main manageable reasons as an important element of demographic situation. The following has been
studied: health dynamics based on the analysis of incidence and mortality rates of the population within 2001-2011 according
to the official statistics data of the Chuvash Republic. The patterns for the patients with circulatory system diseases have been
developed in order to provide them with qualitative and up-to-date medical care. Therefore the following has been defined:
the list of the healthcare institutions, providing medical care, divided amount of medical care on different stages, algorithm of
medical personnel interaction at all the stages of medical care providing, clinical signs for patient’s transfer to the next stage of
medical care, the list of the medical equipment, the recommended list of the medical workers and their qualification.
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KadecTBO MEIMITMHCKOM TTIOMOIIIN — CBOKCTBO, 00ECTICUHBAIOIIEE TTOTYYCHUE TTALMEHTOM KOMITTEKCa MPO(UIaKTHIECKOH,
JIMArHOCTUYECKON U JIeYeOHOM IIOMOIIIH, 0OCCIICYNBAIOIIEH ONTHMAIIBHBIN IS €T0 3/10POBbS PE3YIITAT B COOTBETCTBUHU C YPOB-
HEM ME/IMIIIHCKON HayKH, MAKCHMaIbHO BO3MOXKHOE YJIOBIIETBOPEHHE TAIMEHTA OT TPOIECCa OKA3aHs! TIOMOIIT. Me IIiHCKas
YCITyra MOKET CUMTAThCS] KAYECTBEHHOM, €CIIM COOMEONICHBI CIIELYIOIIIE OCHOBHBIE PUHIIUIIBL: OE30I1aCHOCTb, 4/ICKBATHOCTb, Ha-
YYHO-TEXHUUECKUH 1 TTPOQECCHOHATIBHBIN YPOBEHB, SKOHOMUYHOCTD 1 3(()EKTUBHOCTD. YIIpaBlIcHHE Ka4eCTBOM MEAMIIHCKOM
TIOMOLLIY - IPOLIECC TUIAHMPOBAHMSL, OPraHU3aLMH, MOTUBALIMI 1 KOHTPOJIS 11t GOPMYITMPOBKHU M JOCTHIKEHUS LielIei Takoi op-
TAHW3AIIY OKA3aHWS MEAUIIMHCKOH TTOMOIIY TIAIEHTaM, KOTopasi yIOBIETBOPsUIA OBl CaMbIM BHICOKHM YEJTOBEIECKIAM MOTPEO-
HOCTSIM B COXPaHEHHUH 3/I0POBbsl HA OCHOBE COBPEMEHHBIX MEIMIIMHCKIX TEXHONOTMIA. PazpaboTKa 1 BHEIPEHNE BEIOMCTBEHHOIO
KOHTPOJIS — (hyHIaMEHTAIbHAS OCHOBA OOCCIICYCHHS KadecTBa M OE3011acCHOCTH MEAMIIHCKOH JeSITeTbHOCTH.
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Medical care quality is a feature that provide the patients with preventive, diagnostic and therapeutic services
aimed at good health result in accordance with medicine development. And it also let the patients feel satisfied with
medical care. Medical service can be considered qualitative if it is based on the following principles: safety, adequacy,
scientific and technical and professional level, efficiency. Management of medical care quality is a process of planning,
organization, motivation and control for development and achievement of the aims of the medical care organization
that would meet all the highest human needs of health protection based on modern medical technologies. Development
and introduction of departmental control is basic for providing quality and safety of medical activity
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Ka4ecTBo MeITUIIMHCKO MOMOIIM — CBOMCTBO, 00ECIeUBAOLIIee TTOyUeHHE MAMEHTOM KOMILIeKCa PO uiIakTH-
YEeCKOH, TMarHOCTHYECKOH M J1e4eOHOI ITOMOIIHM, HAPaBICHHOE Ha ONTUMAIBHBIN IS €T0 3I0POBBsI PE3YJIBTaT B COOT-
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BETCTBUU C YPOBHEM MEAULIMHCKON HayKH, MAKCUMaJIbHO BO3MOKHOE YAOBJIETBOPEHHE [TALIMEHTA OT IIpoLiecca OKa3aHHs
nomomy. MeaunuHCKas ycIayra MOJKET CUMTAThCsl Ka9eCTBEHHOM, €CITH COOMIONEHBI CIEAYIONINEe OCHOBHEIC TPHUHIN-
bl 6E30I1aCHOCTD, aIeKBaTHOCTh, HAYYHO-TEXHUYECKUH U MPO(eCCHOHATIBHBIH YPOBEHb, SKOHOMUYHOCTD U 3P (EKTHB-
HOCTB. YIpaBJIeHNE KaueCTBOM MEINUIIMHCKON ITOMOIIH - POIIECC MIAHUPOBAHMS, OPTaHN3AIIN, MOTHBAIIMH U KOHTPOJIS
JULsL (POPMYITUPOBKH M JTOCTHIKSHHSI LieJIel Takoil OpraHu3alyy OKa3aHWs MEIUIIMHCKOM IOMOIIY MallieHTaM, KoTopast
YOBIIETBOPSIIA ObI CAMBIM BBICOKUM YEIIOBEYCCKUM MOTPEOHOCTSIM TT0 COXPAHEHHIO 3[0POBBSI HA OCHOBE COBPEMEHHBIX
MEIUINHCKUX TeXHONOrHil. Pa3paboTka 1 BHeApeHNE KOHTPOJISL Ha YPOBHE JICYeOHO-POPHIAKTHYECKOTO YUPEKICHUS
(BHYTpEHHETO) — HeOOXOANMOE yCIIOBHE OOecTIeUeHNsI KauecTBa M 0e30MacHOCTH MEAUIIMHCKOHN e TEeTbHOCTH.
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Medical care quality is a feature that provide the patients with preventive, diagnostic and therapeutic services aimed
at good health result in accordance with medicine development. It also let the patients feel satisfied with medical care.
Medical service can be considered qualitative if it is based on the following principles: safety, adequacy, scientific and
technical and professional level, efficiency. Management of medical care quality is a process of planning, organization,
motivation and control for development and achievement of the aims of the medical care organization that would meet
all the highest human needs of health protection based on modern medical technologies. Development and introduction
of control on the level of medical facility (internal) is basic for providing quality and safety of medical activity.
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Hcnonb30BaHle COBPEMEHHBIX CPEICTB MH(OPMATU3ALMK B 3/[PABOOXPAHEHHH SBJIACTCS KIIFOYEBBIM KOMIIOHEHTOM,
onpeaesonmM 3P(EKTUBHOCTh (DyHKIMOHMPOBAHKS Bcel oTpaciy. BHenmpenne MH(MOPMAIMOHHBIX TEXHOJIOTHH FIMEET
OOJIBILYIO COLMAIBHYIO 3HAYMMOCTh B 00ECIIEUeHHH OOLIENOCTYITHOCTH MEIUIIMHCKOrO o0CTyKuBaHus HaceneHus. Perno-
HaJIbHAs TEJIEMEIUIMHCKAS CHCTeMa OOBEIHHSCT TeJIEMeJUIIHCKYE IISHTPHI (Ha 0a3e BeIyIUX PeCITyOIMKAaHCKUX yUpexKIe-
HUI) ¥ TelIeMeIMIIMHCKHE MyHKThI, OPraHH30BaHHBIE B MEXKTEPPUTOPHATIBHBIX LIEHTPAX 110 OKA3aHHUIO CIELHAIN31POBaHHOM
MeUIMHCKOH oMoy,  Co31aH HOBBIH HH(OPMAIMOHHBIA Pecypc, KOTOPBIH MPEACTaBIISIeT cOO0H eAMHOE IIEHTPaI30BaH-
HOE XPAHIIHUIIE MEIUIIMHCKIX H300pKESHHUI, MOMyYeHHBIX C MOAKIIOYCHHBIX K apXHUBY JHArHOCTHYECKUX armaparos JIITY,
1 TI03BOJISIET OOECTICUHNTH KPYIIOCYTOUHBIN OIEpPaTHBHBIM OOMEH MEIUIIMHCKUME H300pPKEHISIMI MEXK/Ty BCEMH yJacTHHU-
KaMH JIe4e0HO-IMarHOCTHYeCKoro nponecca. CTaHIapTH3alKs U YHU(UKALUS UCHIONb30BaHNS HH(YOPMALMOHHBIX TEXHOJIO-
Ui — OCHOBA CO3JAHMS PETHOHAIBHOTO CETMEHTA €IHHON roCyIapCTBEHHON HH(OPMAITMOHHOH CHCTEMBI 31PAaBOOXPAHEHHIS
(ETMIC3), mo3Boststoltieii 00ecrieunTh SAMHBINA BRICOKHI CTaHIaPT KaueCTBa U OOIIEI0CTyTHOCTD MEIHIIMHCKON TTOMOILLIH.
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Modern information means in healthcare is the main component to define the field’s efficiency. Introduction of
information technologies is socially important for providing the population with available medical services. The regional
telemedicine system comprises telemedicine centers (on the base of the Republican institutions) and telemedicine unit,
organized in intraregional centers of specialized medical care. A new information resource has been created, it is a
united centralized storage of medical images, connected with hospitals’ diagnostic equipment archive facilities and it
allows to exchange medical images between all the participants of the therapeutic and diagnostic process 24 hours a
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